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Mayzon Group Limited is a Tanzanian-based communications and financial 
services company specializing in mobile devices, digital financial services, and 
technology-driven customer solutions. Headquartered in Mwanza, Tanzania, 
the company operates through a growing network of Vodacom Shops and Ser-
vice Desks, serving thousands of customers every month.

As an official Vodacom Tanzania business partner, Mayzon Group Limited plays 
a key role in expanding access to mobile connectivity, digital payments, and 
internet services for individuals, businesses, and communities across Tanzania.

We are committed to delivering reliable, compliant, and customer-focused ser-
vices while supporting financial inclusion and digital transformation.
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To be a leading provider of 
mobile, digital, and financial 
services in Tanzania, empower-
ing communities through inno-
vative and accessible technology 
solutions.

To deliver high-quality com-
munication and financial 
services through trusted part-
nerships, professional service 
delivery, and customer-centric 
operations.

OUR 
VISION

OUR 
MISSION

Customer First:  We prioritize customer satisfaction and trust

Integrity & Compliance:
We operate transparently and within all regulatory frameworks

Innovation: We embrace technology to improve service deliv-
ery

Professionalism: We uphold high operational and ethical stan-
dards

Teamwork:  We believe in collaboration and shared success

Core Values
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Mobile 
Devices Sales

Vodacom 
Tanzania Services

Technology 
Advisory & 

Support 

Our Services 
& Products
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Mobile Devices Sales
Mayzon Group Limited offers a wide selection of high-quality smart-
phones designed to meet the needs of individuals, professionals, and 
businesses. Our product range includes entry-level, mid-range, and 
premium devices from reputable brands.
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To ensure affordability and accessibility, we provide:
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Cash sales
For immediate ownership

Device financing 
Through approved partners

Device financing solutions partners including; PARTNERS

These flexible payment options enable customers to access modern
mobile technology while spreading costs over affordable installments.
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Vodacom Tanzania 
Services

As an official partner of Vodacom Tanzania, Mayzon Group Limited delivers
 essential telecommunication and digital financial services in full compliance 

with national regulations.
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M-Pesa Services

We provide comprehensive 
M-Pesa services, including:

Secure cash-in and cash-out 
transactions

Super Agent services support-
ing M-Pesa agents with liquid-
ity and operational assistance

Customer support for M-Pe-
sa-related inquiries and prob-
lem resolution

These services promote financial 
inclusion and enable convenient 

digital transactions.
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Starter Pack Registration
(GA / Biometric KYC)

Mayzon Group Limited conducts regis-
tration of new Vodacom lines using 
biometric systems, ensuring:

• Compliance with TCRA regulations

• Accurate customer identification 
and data security

• Fast and reliable activation of new 
mobile lines

Lipa kwa Simu 
(Digital Payments for Merchants)

We support businesses by onboarding mer-
chants to Vodacom’s Lipa kwa Simu platform, 
enabling:

• Cashless payment acceptance
• Secure and traceable transactions
• Improved business efficiency and customer 

convenience

This service is ideal for shops, service providers, 
and SMEs seeking modern payment solutions.
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Fixed Wireless Access 
(FWA – Internet Services)
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Mayzon Group Limited provides internet 
connectivity solutions for:

• Residential customers
• Small businesses
• Corporate clients

Our FWA services deliver reliable, 
high-speed internet without the need for 
fiber infrastructure, making it suitable for 
both urban and semi-urban areas.

We offer customized Vodacom communication 
packages designed specifically for Small and 
Medium Enterprises (SMEs), including:

• Voice and data bundles

• Business communication solutions

• Cost-effective connectivity to support busi-
ness growth

SME Communication Bundles
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As an authorized Vodacom partner, we operate a dedicated Mobile Shop 
designed to bring Vodacom services directly to our customers.

Powered by a professional and highly trained team, our Mobile Shop reach-
es diverse locations to deliver fast, reliable, and customer-focused solutions.

Through this Mobile Shop, we provide Internet services, smartphones, Lipa 
kwa Simu, and tailored SME bundles—making connectivity simple, accessi-
ble, and convenient for everyone.



Technology Advisory 
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Mayzon Group Limited delivers professional technology support services 
to enhance service delivery and operational efficiency.

These include:

• Support for sales and service management systems
• Technical assistance for retail shops and customers
• Training on telecom, digital payment, and service platforms
• Operational systems support for Vodacom Shops and Service Desks

Our advisory services ensure smooth operations, improved customer 
experience, and effective use of technology.
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Official Vodacom 
Partnership

WHY CHOOSE US

Strong Local Market 
Presence Integrated Telecom & 

Financial Solutions

Wide Customer 
Reach

Customer-Cen-
tered & Compliant 

Operations

“Building Value, Empowering Growth”

Modern Technology 
& Reliable Partners
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Mayzon Group Limited is managed by a team of 
experienced professionals with strong expertise in:
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Experienced 
Professionals

Effective message 
delivery

Customer 
satisfaction and 
loyalty

Communication 
Services

Sound financial 
management

Business 
Leadership

Retail 
Operations

Strategic direction 
and vision

Efficient shop and 
service

Financial 
Services

Sales & Service

Team Collaboration Drives Customer Satisfaction

Problem 
Solving

Continuous 
Improvement

Diverse expertise for 
innovative solutions

Sharing knowledge 
and best practices

Consistent 
Service Customer 

Satisfaction
High-quality 

experience across 
touchpoints

Building long-term 
relationships

Team Collaboration
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Oversees retail outlet 
operations for 
efficient service.

Provides technical 
and operational 

support.

Retail Operations 
Manager

Sales Executives

Supervise and support 
multiple retail 

locations.

Operations & 
Systems Support

Finance Manager
Drive sales and build 

customer 
relationships.

Manages financial 
aspects including 
budgeting and 
reporting.

Provides overall 
strategic direction 

and leadership.

Managing Director

Mayzon Group Leadership Roles

Shop Managers
Manage day-to-day 

operations of 
individual shops.

HR & 
Administration 
Manager
Manages human 
resources and 
administrative 
functions.Area Managers
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Instagram: companyprofile_tz
Prepared by
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THE UNITED REPUBLIC OF TANZANIA
NATIONAL SOCIAL SECURITY FUND

   
CERTIFICATE OF REGISTRATION

   
   

REGISTRATION NO 1029930
   
   

This is to certify that

   
   

Mayzon Group Limited
   
   

Has been registered with the National Social Security Fund as an employer according to section 91 of
the National Social Security Act cap 50 RE.2018

   
   

Given under my hand and seal of the National Social Security Fund

   
   

This Day 16/04/2021

   
   
   
   
   

Mwamini J. Malemi
Chairperson - NSSF Board of Trustees

Masha J.Mshomba
Director General - NSSF
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+255 766 355 886

 info@mayzon.co.tz

www.mayzon.co.tz

P.O.BOX 336, Mferejini 
Mwanza  - Tanzania
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